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“No action without a transaction“ - this sign in 
the massive warehouse at Gummiwerk KRAIBURG 
GmbH & Co. KG can be seen from great distances. 
“That sign is already 10 years old,“ explains 
Jürgen Haschek, Logistics Manager for internal 

logistics operations. He 
has to raise his voice to 
be heard over the noise 
of the vehicles moving 
around the facility. “Back 
then we had transferred 
warehouse operations 
from paper to electronic 

capture using forklift IPCs and bar code scanners. 
At the time, working with the new machines was 
still an issue. Nowadays the electronic posting 
system is like a part of employee DNA here“. Mr. 
Haschek leans over at a storage bin and points to 
the package sitting on a euro pallet. “Look at this, 
for example  employees generate this sticker label 
with a bar code as soon as new goods arrive in 
the warehouse. The bar code is like a personal ID 
card for a product as far as warehouse logistics 
is concerned. It contains all of the information 
about that product. We have 6,000 euro pallets 
stored in two facilities. Using scanners, bar codes 
and noax forklift terminals, any euro pallet can 
be found within seconds.“

Lofty capacity demands

The two warehouses are separated from each 
other by an air curtain. Heat-sensitive materials, 
including the various natural rubber types, are 
stored in the 1,500 bin locations of the cooling 
warehouse. The Gummiwerk KRAIBURG facility 
uses all of the standard natural rubber types, 
among them silicone and fluoroelastomers, 
to develop and produce customized rubber 
compounds according to client specifications. 

These compounds of homogeneous base 
materials are then delivered as semi-finished 
products to customers for further processing. 
KRAIBURG compounds are used primarily 
where the elastomer components are expected 
to meet special requirements in terms of 
temperature resistance, resistance to aggressive 
media, or simple wear and tear. A great number 
of KRAIBURG compounds are used in the 
automotive industry, for windshield wiper blades, 
turbo charger lines, engine compartment seals 
or exhaust system assemblies, for example. To 
produce these compounds at the Gummiwerk 
KRAIBURG, the various raw materials are kneaded 
in heavy-duty mixing systems. Employees request 
the raw materials in question to be delivered 
from the warehouse to the production lines. 
Logistics has to respond quickly in order to then 

get the materials to the mixers. Drivers get their 
picking orders via IPCs in the forklift as soon as 
production line employees have entered materials 
requests into the system. The logistics manager 
points to a spot on the wall where a forklift is 
waiting for a picking request.

More capacity, better service

“The system we introduced 10 years ago has 
reached its maximum capacity,“ reports Mr. 
Haschek. “The first generation computers we 
had on the forklifts still used the narrow band 
communications system that is no longer up-to-
date with today‘s technology. The saleswoman 
from noax told us that with WLAN and high-
performance, user-friendly industrial PCs we will 
be able to shorten processing times for logistics. 

“I just touch the screen 
and already I have all the 
information I need. With the 
old system it always took 
quite a while for the data to 
appear on the monitor.“

noax Industrial PCs in warehouse and production logistics for semi-finished article fabrication at Gummiwerk KRAIBURG GmbH & Co. KG

Secure data exchange without compromise

With noax IPCs, employees always have a clear overview of the dynamic warehousing system



So that was our goal. We had already imple-
mented noax systems in production and were 
very happy with them.“ Mr. Haschek goes over 
to the forklift and taps on the touch screen of the 
IPC installed in the vehicles. The black screen dis-
appears immediately and an entry screen appears. 
“Look: I just touch the screen and already I have 
all the information I need. With the old system it 
always took quite a while for the data to appear 
on the monitor. The noax IPCs are a major improve 
ment.“ The forklift terminals are set up with 
LOGSTAR®, a warehouse management software 
program from LUNZER + PARTNER GmbH. The 
application helps employees in warehouse 
shipping and receiving (dispatch), picking and 
inventory management. With the introduction 
of WLAN in the warehouses, not only can larger 
amounts of data be transmitted now, but the 
entire communication system is significantly 
faster. But that is not the only advantage of the 
noax forklift terminal for logistics managers: “In 
addition to their technical capacities, noax IPCs 
are a good value for the money“. And it is not just 
the forklift drivers and parts pickers who profit 
from the system migration. The IT department can 
now depend on fast service in terms of repairs 
and maintenance. “The manufacturer of the ori-
ginal machines is in North America. In the past, 
when the computers broke down, we had to wait 
for weeks for replacements and in the meantime 
had to deal with very limited capacity. Because 
noax is not even 50 kilometers from here, service 
would be here pretty much immediately if we 
needed it.“ Mr. Haschek opens the safety gate in 
the cab and leans inside to point at the fixture 
for the forklift terminal near the steering wheel. 
“This ball coupling mount here for the IPC is 
ideal for service. You can get to it easily and 
exchange the machine in a heartbeat, in case 
we want to do a software update for example!“

Dependable power 
supply guaranteed

As Mr. Haschek emerges from the cab again, an 
employee begins removing the heavy battery from 
the forklift so he can connect it with the charging 
station. The battery supplies not only power to 

the motor but also to the lifting gear and the IPC. 
Mr. Haschek looks quickly over to his colleague 
and then turns back to his visitors. “Luckily the 
saleswoman from noax strongly suggested we 
go with an integrated UPS (uninterrupted power 
supply). That particular system has already proven 

itself invaluable on a number of occasions, espe-
cially when voltage has fluctuated.“ The voltage 
fluctuations Mr. Haschek is referring to mostly 
occur when the driver starts 
the forklift or when he is 
using the swivel fork to bring 
heavy loads onto higher rack 
positions. The sudden shift in 
power causes an abrupt voltage drop for all of the 
devices drawing power in the vehicle, which can 
lead to an uncontrolled shutdown of the computer 
and a consequent loss of data. Admittedly, he can‘t 
remember a time when they really had problems 
due to a power supply issue: “The UPS has ensured 
that the IPCs always run smoothly. The noax sales-
woman was spot on with her recommendation.“
At the Gummiwerk Kraiburg, the UPS is set up in 
the noax computers so that it can bridge a voltage 
drop for 10 seconds before shutting itself down 
properly if power is not restored. The same happens 
if the terminal is not shut down when the battery 
needs to be changed. This guarantees 100% data 
security - an absolute must in a chaotic warehouse 
environment. This reliability and guaranteed  
functionality were indeed the decisive arguments 
for the logistics manager: “The consistent and 
secure power supply completes the already very 
positive overall impression that we have of noax 
forklift terminals,“ explains Mr. Haschek, continu-
ing that, “all in all we are all very happy with the 
noax IPCs, especially the employees in logistics. 
They are easy to operate. The performance, speed 
and particularly the reliability of these machines 
under strenuous conditions convinced all of us. 
Remember that sign that said, “No action without 
a transaction“? When we installed the first com-
puters on the forklifts we still had to sell the idea 
to our employees. If we had already had noax IPCs 
at the time, we probably wouldn‘t have needed 
the sign at all!“

“In addition to their  
technical capacities,  
noax IPCs are a good  
value for the money. “

Gummiwerk KRAIBURG GmbH & Co. KG has earned its fantastic reputation among customers because it 
delivers innovative products of the highest quality and has established an expertise in manufacturing. 
In order to optimize the flow of information in its logistics operations, the factory uses noax industrial 
PCs and forklift terminals with integrated UPS (uninterrupted power supply). The reliability of the IPCs 
guarantees the smooth exchange of information. This contributes greatly to the company‘s ability to 
meet its own internal demands as well as the expectations of its valued customers.

Faster: The efficient 
WLAN connection in the noax 

forklift terminals brings all  
relevant information to the 

screen in real time 

More secure: noax IPCs with integrated UPS  
are safe-guarded against power failures and 
voltage fluctuations

With noax IPCs, employees always have a clear overview of the dynamic warehousing system



Overview  
of Components

Hardware: 

 - Industrial PC Compact C12

 - In-house developed noax  
all-in-one motherboard

 - Input: particularly robust touchscreen

 - Bright, high-contrast TFT display

 - Protection class IP65 (NEMA 4)

 - Completly sealed, no external fan

 - Integrated antennas for WLAN 

 - Integrated UPS (uninterrupted power supply)  

Software:

 - Operating system:  
Windows Embedded Standard Multilingual

 -  Application program:  
LOGSTAR® from LUNZER + PARTNER GmbH  
www.lp-gmbh.org

Gummiwerk KRAIBURG 
GmbH & Co. KG

Company Profile:  

The Gummiwerk KRAIBURG factory has been 
manufacturing top-quality technical rubber 
compounds since 1947. It has a larger range 
of compounds than any other European 
manufacturer. The company‘s products are 
delivered in semi-finished form for use in a 
vast spectrum of end products, in particular 
in the automotive industry and in mechanical 
engineering. In 2011, KRAIBURG generated 
revenues of roughly 103 million euro with a 
staff of about 400 employees. 

More information online: 
www.kraiburg-rubber-compounds.com

Specifications 
and Application
  
Objectives: 

 · Secure exchange and visualization of logistics 
information on mobile devices.

 · Use of industrial PCs on forklifts  
in warehouses.

 · Secure and consistent exchange of information 
from logistics to central servers.

 · Easy access to all logistics information  
right from the forklift.

 · Fast transmission of large amounts of data 
via WLAN 
 
IPC Requirements:

 · Use in battery-driven (electric) forklifts

 · Shock and vibration resistant

 · Completely sealed construction in accordance 
with protection class IP65

 · Dustproof, splash proof and rainwater  
resistant

 · For use outdoors (shipping/receiving) and in 
extreme hot or cold temperatures

 · User friendly for employees

 · Easy-to-read touchscreen displays

 · Smooth maintenance and fast service

 · Maximized operational stability and  
availability under extreme conditions© noax Technologies 
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